
NORTH CAROLINA EDUCATION LOTTERY 
INVITATION TO BID 

VOICE SYSTEM MAINTENANCE AND RELATED SERVICES 
 

ITB #LC-000012 
 

QUESTIONS AND ANSWERS 
 
 

 
 

1.) In Section 3.12 of the ITB, what is meant by ”usufruct”? 
 

Should the Successful Vendor fail to perform its contractual duties in accordance 
with the ITB, the NCEL will have rights to continue to use and enjoy all systems 
and/or Work Product prepared by the Successful Vendor, or leased or licensed to 
the Successful Vendor for use by the NCEL in connection with this project.  

 
2.) How many ports are on the CallPilot? 
 

There are a total of 16 ports. 
 
3.) What is the serial number of the switch, and the serial number of the 

CallPilot? 
 

The serial number for the switch is:  10308992 
 
The serial number for the CallPilot is:  10307287 

 
 


